Privacy Policy and Terms

Last updated: 01/06/26

Please read these terms and conditions carefully before using our service. By using our service,
you acknowledge that you have read, understood, and agreed to these terms and conditions.

Interpretation and Definitions

Interpretation

The words of which the initial letter is capitalized have meanings defined under the following

conditions. The following definitions shall have the same meaning regardless of whether they
appear in singular or in plural.

Definitions

For the purpose of these terms and conditions:

Affiliate means an entity that controls, is controlled by, or is under common control with
a party where “control” means ownership of 50% or more of the shares, equity interest,
or other securities entitled to vote for election of directors or other managing authority.
Company (referred to as either “the Company”, “We”, “Us” or “Our” in this Agreement)
refers to Southern Patio & Screens.

Device means any device that can access the Service, such as a computer, a cellphone, or
a digital tablet.

Service refers to the website.

Terms and Conditions (also referred to as “Terms”) mean these terms and conditions
that form the entire agreement between you and the company regarding the use of the
service.

Third-party Social Media Service means any services or content (including data,
information, products, or services) provided by a third-party that may be displayed,
included, or made available by the Service.

Website: https://www.southernpatioandscreen.com

You means the individual accessing or using the service, or the company, or other legal
entity on behalf of which such individual is accessing or using the service, as applicable.



Acknowledgement

These are the terms and conditions governing the use of this service and the agreement that
operations between you and the company. These terms set out the rights and obligations of all
users regarding the use of the service.

By accessing or using the service, you agree to be bound by these terms and conditions. If you
disagree with any part of these terms, then you may not access the service.

You represent that you are over the age of 18. The company does not permit those under 18 to
use the service.

Your access to and use of the service is also conditioned on your acceptance of and compliance
with the privacy policy of the company. Please read our privacy policy carefully before using our
service for more details on how we collect and use data.

Links to other Websites

Our service may contain links to third-party websites or services that are not owned or controlled
by the company. The company has no control over and assumes no responsibility for the content,
privacy policies, or practices of any third-party websites or services.

We strongly advise you to read the terms and conditions and privacy policies of any third-party
websites or services that you visit.

Termination

We may terminate or suspend your access immediately, without prior notice or liability, for any
reason whatsoever, including without limitation if you breach these terms.

Upon termination, your right to use the service will cease immediately.



Limitiation of Liability
To the maximum extent permitted by applicable law, in no event shall the company be liable for
any special, incidental, indirect, or consequential damages whatsoever.

“AS IS” and “AS AVAILABLE” Disclaimer

The service is provided “AS IS” and “AS AVAILABLE” without warranty of any kind. The
company makes no warranty that the service will meet your requirements or be available
uninterrupted or error-free.

Governing Law

The laws of the country, excluding its conflicts of law rules, shall govern these terms and your
use of the service.

Disputes Resolution

If you have any concern or dispute about the service, you agree to first try to resolve the dispute
informally by contacting the company.

Severability and Waiver

If any provision of these terms is held to be unenforceable or invalid, such provision will be
changed and interpreted to accomplish the objectives of such provision to the greatest extent
possible under applicable law.

Changes to these Terms and Conditions

We reserve the right, at our sole discretion, to modify or replace these terms at any time. By
continuing to access or use our service after those revisions become effective, you agree to be
bound by the revised terms.

Messaging Compliance

e Brand Name: Southern Patio & Screens

e Types of Messages: Messages sent may include SMS for customer care, account
notification, and delivery notification.

e Message Frequency Disclosure: Message frequency may vary.



e Customer Care Contact Information: Text HELP for assistance, or email
chris@southernpatioandscreen.com.

e By providing your phone number, you agree to receive customer care, account
notification, and delivery notification messages from Southern Patio & Screens for SM'S
notifications.

e Opt-Out Information: To stop receiving messages, text STOP at any time. From there,
you will receive a confirmation message that you have been unsubscribed. After this, you
will no longer receive further messages from us unless you opt-in again.

Contact Us
If you have any questions about these terms and conditions, you can contact us:

e By email: chris@southernpatioandscreen.com
e By phone (251)504-3146
e By texting “HELP”



